
PeRFORMANCe MEASUREMENT TRACKING August 2001

Maintenance - Unbundled Network Elements (UNE) Arkansas

Trouble Report Rate (Net Of Installation & Repeat Reports) (%)

DS3 Dedicated Transport
All CLECs SWBT
# Trouble Trouble Trouble
Reports Report Rate Report Rate

Z-Value
80% ,---------------------,

6.0%
~\~

Dec-DO: t6 0 000% 000% 0.00 iii ::: r--: ASW,ICBLTECS
Jan-Ot : t4 0 000% 000% 000 ::: 1=
Feb·ot : t4 0 000% 000% 000 if: 30% ::i:
Mar-ol : 14 0 000% 0.00% 000 ::: ....
Apr-Ot : 14 0 000% 000% 000 ::: 20% ::::

May-Ot: 14 1 7.14% 000% 027 ::: 10% :i;
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too.O% .,-------------------....,
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Z·Value
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60.0%

0.0% +---r---+-.....-.-~~ .....- .....-+--....-.....- ....
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o
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g
u
'"o

Dec·oo : 0 0 n/a 0.00% n/a: 50.0%
Jan·Ol : 0 0 n/a 0.00% n/a ::
Feb·Ot : DOnia 0.00% nla :: 40.0%

Mar-D1 : 0 0 n/a oOD"k nla :, 300%

Apr·Ot : 0 0 n/a 000% n/a :: 20.0%

May-ol : DOnia 0.00% nla: 10.0%
Jun·01 : DOnia 0.00% n/a :

Jul·01 : DOnia 0.00% n/a ::

Aug-ot : DOnia 000% nla ::

:~ .. :;:~::~~:::f.~~Ht:::::::::::::::::::::IC.:.:·:::::::::::.:'~::I::::::.:::::·:~i~[:::::::::?:~~I:t;;l:lfi:i:ll;i:;;::@:;!... .

0.5% ......--------------------,
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04%

0.4%

Z·Value

.......... " :: .
Analog Line Port

11 Measurement 1= All CLEes SWBT
11 65 1 - 14 l!::lt-..N::'O.=O:<f-,r-'::#TT:::ro:"u~b~,e""r...."Tr::o=u;:-;bl::'e-; Trouble

;\t:::::::::::::)::M:#~:n::::i Circuits Reports Report Rate Report Rate

0.3%

I······SWBT I
I-+--AII CLECs I

Dec-Oo : 1 0 0.00% 0.27% -005: 0.3%

Jan-ol ! 2 0 000% 042% -D09: 0.2%

~:;:~; ! :: ~ ~E~ ~:~ ~~;.[ :::
May-Ol : t9 0 000% 0.30% -0.24: 01%
Jun-Ol : 19 0 0.00% 040% -0.27 !
Jul-Ot : 19 0 0.00% 034% -D26.: 0.0% +--I----i-.....- .....-+--..-~..--04- .....- .....-.

. Aug-01 j 19 0 000% 0.28% ·0.23 ;~ ~ ~ ~ ~ 9 ~ ~ ~ ~
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Maintenance - Unbundled Network Elements (UNE) Arkansas

Missed Repair Commitments (%)

---

25.0% ,---------------------,

....: .

Z-Value

Sep-QO ~ 184 1 0.5% 56% -2.97': 200%

Ocl-OO ~ 202 2 1.0% 54% -277::

Nov-DO ~ 210 4 19% 75% -3.06: 150%

Dec-OO : 260 8 31% 214% -713 ~

Jan-01 : 276 2 07% 148% -6.54
Feb-Ol : 185 1 05% 161% 574" 10.0%

~:;:~: . :~~ ~ ~.~~ 1~~ ::~~ :1 50%

May-01 : 150 1 07% 99% -3.77~: I _~ A
Jun-01 : 133 5 38% 12.2% -295.~ ~. "'---.. ./ . ~
Jul-01 . 137 0 0.0% 11.0% -4.11 ~ 0.0% ~--';t--+--+--""""=F== ....._-+-~-+--4.---+

goo goo 0 a ~ ~ 0
:: Aug-Ol 146 0 0.0% 12.5% -4.56 ' Q. ~ ~ ~ C: .D :ij ~ >. ~ ~ 0,

:~r::::::iI~:~::::f.~ienir:::::.:::::DEl:':.:::::.:'.. ~~: r:.:.:::. :::. ::i:';:~; :~:~:~:~~::::~~:!~:~:::!::!::::::!::::::::1:::::~::i.: :::::~~~!:::I:~::::l:.......... ~ 0 Z D ~ ~ ~ ~ ~ : = ~ '.

50.0%

Dec-OO . 0 0 nfa 71.0% nfa: 400%

Jan-Ol ~ 0 a nla 53.4% nfa .'

Feb-Q1 0 0 nfa 41.6% nfa '! 30.O"Ao

Mar-01 0 0 nla 69.7% nfa: 20.0%
Apr-01 0 a nfa 27.1% nfa .~

May.Ql 0 0 nla 178% nfa': 10.0%

Jun-Ol 2 0 0.0% 5.2% 033 :

A~~:~: : ~ ~ ~;: 2:~~ - ~:~ 00%

::j .... ;.;. ~;>~i3!ll:·:·:·:· .: ""2'r'" ..,... '" ..~.r" .:.:.:.:.:. 'o'~~T .:.:.:..:..:.: ~'~'3:4Ui:~Il:l:i:l:i::!:::!::::iJ:l:..............................................................:..: :.: : i : .

# Trouble
Reports

DSL • Line Sharing
All CLECs ASI
# Missed % Missed % Missed
Commifs Commits Commifs

Z-Value
80.O"Ao ...--------------------,

700%

80.0%
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Maintenance. Unbundled Network Elements (UNE) Arkansas

Mean Time to Restore (Hours) • Dispatch

8.0 dB Loop
,J Measurement ii
='l 67 - 01 .,

}:::::::::::::::::::::::::;;::::::;:::::::::::::~~

I
- - - - --SWBT I
---All CLECs I

,- ~ ........ _.-
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........................................ .......... ............ ......:

9.0,---------------------,

80
.-

,'.

6.0

40

7.0

2.0

3.0

5.0

00 +-.....,--+---+--1---+--+--+---+--+--+---1

-1.46 :~

-1.18 'i
-1.16 :

-1.03 ~
-067 ::

-1.67

-2.06

-0.31

-1.03

-0.88

-1.52

Z-Value

Jt~~~lfmmfm~~~~jtfJ~" '" , B'RI'L~~P .
11 Measurement :: All CLECs SWBT

.i::::,:,::::::::~:::;::~:~l,i::::i:~:1 #R~;~:e ~e~:~~~: ~oe~:~~~: Z-Value

, Sep-DO ~ 7 0.96 8.44 -1.71 :~: 30.0

Oct-oO [i 4 175 922 -113 iii
Nov-DO ~: 1 10.50 5.37 1.35 ::: 25.0

Dec-DO :: 2 354 37.30 _-00 ..
2
2
8
5 ',f,: 200

Jan·01 !: 1 625 12.36

Feb-Ol :: 3 662 863 -0.24 'Ii 150

~:;~~~ Ij ; 1~::S 1~:; _~~~ ::1 10.0

May·01 i: 0 nfa 9.38 nfa :1 5.0

Jun-01 ': 5 2.29 5.13 -110··

Jul-Ol .r.: 2 1.69 745 -o.83!: 0.0
:. ~

. Aug·Ol :: 5 656 8.58 -0.31 :: Q.

,:I::·;;:i:~~·SF!1t:·:::::::.:::::::E[;::::~::::·:IE.r~::::::::;:::i.~:~rli~tii~!r~::iii[jl!i!liiiljil:lt ~
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P~RFORMANC~ M~A::>UR~Ml;NT TRAl;KING August 2001

Maintenance - Unbundled Network Elements (UNE) Arkansas

Mean Time to Restore (Hours) - Dispatch

'.'::

I--_··.·SWBT I
l=:!-A~

'.

<;>
'"::0..,

o
C....,

"
"

35.0

30.0

25.0

20.0

150

10.0

5.0

00
0 0
0 0
Q. 1';.. a(f)

~:~, .:;:£,~~~,~~;N,"';~~ zv"'ooT ~o
.: Sep-OO i 0 nfa 8 44 n/a '

Oct-00 i 0 nfa 922 nfa ~

Nov-OO :: 0 n/a 5.37 nfa ~
Dec-DO ~~ 0 n/a 37.30 nfa :

Jan-01 ,: 0 nfa 12 36 nfa '

FMeabr:0011 ':!'" 0 nfa 8.63 nla :
- 0 nla 541 nla ::

Apr-01 :. 0 nla 17.53 nfa .:

May-01 I: 0 nfa 938 nn/fa
a

i1.:.

Jun-01 :: 0 nfa 5.13
Jul-01 :: 0 nfa 7.45 nfa j

Aug-01 :: 0 nfa 8.58 nfa ~

<; 9 9 <;
>- <= '5 '".. ::0 .., ::0:; .., «

"

~
'

• ,t ", .
..... "'" ,:: \ .... ,,-" " ...

140.,....------------------...,

10.0

12.0

n/a

-0.50

Z-Value

453

\t~tjl~tf.i@ttt~~······ ··"[)S·1·L~~·········· ::..

, Measurement I" All CLECs SWBT

1;:::,,:,,:,',:,~:~,:;::~,~:::,::,:::,:il #R:;~:e ~e;:~~~: ~e;~=
Sep-OO , 6 2.57 nfa

Oct-OO : 20 4 02

Nov-OO ~: 10 2.38 nfa nfa
, 8.0

DJaecn:oD01 .~.,: 2
1
5
1

3
1

'.3
95
6 3.78 -176"

- . 12.58 -9.05 :: 6.0

Feb-D1 i 24 3.51 nfa nfa ';

Mar-01 , 18 295 nla nfa:' 4.0

Apr·01 I! 17 528 182 336 '!
May-01 ,: 23 308 nfa nfa' 2.0

Jun-01 ; 17 553 1.90 353 ~
Jul-01 :, 31 463 2.20 2.39 ~: 0.0 0

ii:·:.:§E;~;;;jr:.::·:··::::::·:~;:.::1:"::.':'::::::;:'::;':::1::::'::':: :·:::::~:;:;:.:Jlil!~p,f~lii!I!:!iI1!i:~i~iil!~:1 ~ ~., ~ ~ ~ ~ ~ ~ , ::
.lflllWfWtWl:[··· .. ····.. .. 'DS1' Ded;~~;~d ';:;~~'~~rt""'"

...........................................................................................................:

14.0,------------------...,

120 :'
10.0

8.0

6.0

4.0

20

1,1<, 0_~(I' y/ ~. '. .

.:

..........................................................................................................................................................................::

0.0

8 0 0 0

~
<; 9 <; <;

~
9i ~

0 6,Q. U .c :;; l5. >-
~<D 0 .. .. .. '" ::0

(f) a z 0 .., "- :; « :; «

"
"

,
"
", .

.:~

0 0 <; <;
~ I 9 0 9 00 <;>:> u .:: .0 .. >. C

~ '"0 <D '" <D '" ::0 ::0
Z 0 .., "- :; :; ..., «

;!tiH;%rtt1lr%::;~r ·isoi.J: PRj· .. ·.. ··f........ ..

~ 'R::£:"~~~~: ~;W~~: 'v.,", ~:I~~j
Nov-DO i! 0 nla 1.65 nfa .,: 12.0

~:~: :: ~ ~: 1~~: ~: 'I 10.0

Feb·01 !' 1 002 3.17 -0.93:: 8.0

Mar-01 :' 0 nfa 6.57 nfa ~:: 6.0

;:;:~: :' 0 nfa 9.26 nfa:' 4.0

';~~: I : ,~ :: .:1::"-g - ...- ...- ....- ...- ....---;...-<...-<I"'--I--~
;' ······;·;··~:.~;~I .; ~ ~:;:.. ...· ··.:·:..~·:]fi~~~lj~~~r,jfJ;jfjr:L ~ ~ .
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PERFORMANCE MEASUR};M};NT TRACKING August 2001

Maintenance - Unbundled Network Elements (UNE) Arkansas

Mean Time to Restore (Hours) - Dispatch

I· •••• - Benchmark]

I---+--AII GLEGs I

a a ;; Ci Ci
~

q ;; 9 ;;a a
> " C: .0 ~ >- C: 6>
0 '" ..'ll '"

.. .. "
:;

"Z 0 LJ.. ::;: « ::;: -, -, «
...................... ........................., ....................... •.....••......

60

2.0

40

8.0

100

120 r-------------------,
Digital Subscnber Line (DSL) - No Lme Sharing
All GLEGs In Parity

# Trouble Mean Time (Yes = 0)
Reports to Restore (No = 2)

17 956 2

30 1023 2

31 5.54 0

38 290 0

26 404 0
27 241 0

6 2.05 0

12 2.65 a
6 3.99 0

10 3DO 0
14 3.14 0 00 o+--o+----I--+--+--+--+-~f---+--+--+---I

l:::::::}i:~;~;;;;':I·r:::.::::::.::::::: :::: .?:~ i: r::' ::: .:::..:::.:::::: :;: ;:f. JI~:~ljll:ij::·f·I·!:jl··~!~:~I··I:::::~i~:i:~;:~i::!!!~:!:!~::j:::~i~~!i~i!H:;:: '" ~ ~.
90.0 r------------------...,

I··· ---SWBT I
I---+--All GLEGs I

'. ..,A.-_.-.

/:'"
;;
6>
"«

9.0.,....-------------------,

, .
.'

7.0

8.0

ntl1tIlltl~~f ·····~~i~·T~·~~k·p~rt· : .
:! Measurement !: All GLEGs SWBT
:: 67 - 10 :: # Trouble Mean Time Mean Time Z-Value

:~:::::::::t?::::~:::::~:::::~; Reports 0 to Restor:
/a

to Resto;e
90

n/a

Oct-OO :: 0 n/a 8.22 n/a: 60

Nov-OQ i! 0 n/a 6.64 n/a :

Dec-DO :! 0 n/a 8 46 n/a i! 5. 0

Jan-01 :: 0 n/a 7.99 nJa: 4.0

Feb·01 i.: 0 nJa 663 n/a :
~ 30

Mar-Ol i: 0 n/a 5.01 n/a ::

Apr-Ol i: 0 n/a 7.50 n/a ~ 2.0

May-01 :: 0 nJa 701 n/a.: 10

Jun-01 ; 0 n/a 653 nJa ';

Jul·01 ~ 0 n/a 5.22 nla: 0.0 g a a a 9 Ci q -;; S' 9

r"·;~·~·;~f.~:11·i:.·,· .. ·:· :..:.. ·~·r·:·:: .. ·: ·..--:;:r::·: ..··· ·:·;~:lrittg::::i:f::i\i:;T; 1 2 1 ~ ~ ~ ~ i i ~ ~ ~
:'" : .:.:.:,i,.:! L.lC.:.: ..:.: ,,1.:. : : :.. L.::::::::::::~:::::::::~:::::::::g :':~:~:" ' .

I······SWBT I
I---+--AII CLEGs!

.'.

"

9.0

8.0

7.0

60

50

4.0

3.0

20

10

0.0
a

~..
l/)

:If~i:~~~~~!:!~f::;:r·.. ~lb~~:;:Di~i~I·Di;~1 ·c~:~7ii~~·;:~·~~ · ·:.... .
: 67 - 11 I:: # Trouble Mean T,me Mean Time Z-Value
;r::::::::::H::::::::::::~;:;:~:::::::( Reports 10 Reslore to Restore

~ Sep-OO :. 0 n/a 590 n/a

Ocl-OO i: 0 n/a 8.22 n/a

Nov-DO ~~ 0 nJa 6 64 nJa

Dec-OO ~: 0 nla 846 n/a

Jan-01 :: a n/a 7.99 n/a

Feb-Ol i: 0 n/a 6.63 n/a

Mar-Ol :: 0 n/a 5.01 n/a

Apr-Ql :: 0 n/a 7.50 n/a

May-Ol :i 0 nla 7.01 n/a :

Jun-Ol :: 0 n/a 6.53 n/a .:

Jul-01 ;' 0 nla 522 n/a ~ a g g ;; 0 Ci Ci 0
:~ Aug-01 ~. a nla 6.06 nJa ~ B'g ~ .h ~ ~ ~ ~ "5 ~

·:j::.:;::~E.S~:~llt::::::::::::::::::::::.:::::El.::··:::.:·:.::.:;I~:I:::::.:~:::::::·IEIl.~J.i~:~il:i\;i:i~:jjt.:!\~it ~ ~ = ~ ~ ~ : : ~ ' :
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PERFORMANCE MEASUREMENT TRACKING August 2001

Maintenance - Unbundled Network Elements (UNE) Arkansas

Mean Time to Restore (Hours) - Dispatch

A
0 0 0 0 ;; ;; ~ ;; 0 ;; '? ;;0 9 0 0a. ti :> b .:: .h ro l5. >. .:: "3 en
II) 0 Ql ro Ql ro " :>

rJ) 0 z 0 .., LL ::; « ::; .., .., «

9.0 r-------------------,
................. ..·r·············,·

!~~J J
..........................................................•...............

~f

;;
.::
ro..,

.'

1.0

0.9

0.8

0.7

0.6

05

04

0.3

0.2

01

0.0
0 0 0
0 0 0a. t; :>
II)

0 0
rJ) z

Z-Value

ftiliml@t#t~~~tll~f"""'" 'D~rl<' Fjb~~"""'" .
:jl Measurement i: All CLECs SWaT

jj:ti:::::::':~';:::;:::;:~:i:):\::::1 #RT::~~e ~e~:~:: ~oe~~~~: Z-Value

. Sap-GO :: 0 nfa nfa nfa

Oct-GO; 0 nla n1a nfa

~::: ii ~ :;: ~: :;: :
Jan-01 :j 0 nfa nla nfa :i
Feb-Q1 if 0 nfa nfa nfa i

Mar-01 !i 0 nla nfa nfa

Apr-Q1 I: 0 nfa nfa nla

May-01 :: 0 nfa nfa nfa

Jun-01 :' 0 nfa nla nfa

Jul-01 ; 0 nfa nfa n1a

Aug-Ol ; 0 nfa nla nfa

~i~~t*ilif*;~~r:wf~~nt~Wr ·~·~i~ ·i.·l~~ 'p~'rt"

J Measurement ; All CLECs SWaT
:il 67 - 14 I:' # Trouble Mean Time Mean Time
fW:~'i:::'i::::",::':'i:~,:,::,::::::t Reports to Restore to Restore

1''';;';;;~..~..~I!l'''''' . . ~ r.... . 'f~ '1' .,...... . n.,J.·a j.;~.~j~~~~.i~~.~~~.:jr.J·.~~~.}.;,:.:r.§.l:~.:~~.:f.~ ~.l.~i.~:.:$,.t., :.. ~ L. J." , J • ........... , ~.. .

i: Sep-GO i! 0 nfa 5.90 nfa .,

.' Oct-OO j 0 nfa 822 nla :j
Nov-GO :i 0 nla 6 64 nfa :

Dec-OO :' 0 nfa 8.46 nfa ,:

Jan-01 :: 0 nla 7.99 nla 1
Feb-01 :j 0 nJa 663 nfa ii
Mar-01 j 0 nfa 501 nla ,

Apr-01 " 0 nla 7.50 nfa :

May-01 i' 0 nfa 701 nfa j'
Jun-01 :! 0 nla 6.53 nla ':

Jul-01 :, 0 nfa 522 nfa :'

Aug-01 f: 0 nla 6.06 nJa :

l!i:I~::::::::::::::::::::;:~='~~iii:>m.:~~~.,:iIIL:.::::::.. :· ::: .:::~: r:' :: ::: .. :: ::: ~~a: r.:.·::::·.:: ::::~. !<ti:f::!*fti;iliiiMl:i:::::irj

1-- ----SWaT I
I-+-AII CLECs I

~ 9 ;; ;; q 9 9 q ;;
" <= .<i .c

i5. >- <= 'S en
Ql ro II) ro ro " .., "0 .., LL ::; « ::; .., «

1~.... ............ ' ...... , ............... ..... , .. , ....:.
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Maintenance - Unbundled Network Elements (UNE) Arkansas

Mean Time to Restore (Hours) - Dispatch

,irt~:~~~~~~:~;::l· # TrOubl~·II·~~~~~~b~:eDSL~~:~~~,~~·~· ... ·····~-~al~~·····

r':: R_ 0.R~m:. .R~'" .",
~~~:~; j: ~ ~;: 1~~~~ ~: ::

May-01 :: 0 n/a 16B1 nla :

Jun-01 i: 0 n/a 595 nla ::

Jul-01 :: 0 n/a 7.29 n/a 'j
. Aug-01 :: 0 n/a 10 17 n/a :

:r(:(;;·~~:·{~~;~:l·:·:·:·:::::·········~·:r::::.:.' ..' ··~~J:·:·:···:::·:::.~~:~.1::;::miir!:):;;j:j:::§1::j;:;;j§,1.

r:m:in:::m::l:m:::im:iM!" Broadband DSL • No Line Sharing

40.0

I· ..... Benchmark I
I~AIICLECs I

.........

9
c
:>...,

o
.0
CD
lL

20.0

0,0 -I----i--+--+----+--+--....._--+--....._-...
o

":>...,

BO.O

60.0

10.0.,.-------------------..,

90

BO

7.0

6.0

5.0

4.0

3.0

2.0

1.0

00 +----+--+----1f---+--..--_-_-4--+-~~.....

1200

140.0

1BO.0 .,.----------------------,

1000

160.0

nfa

nfa

nfa

nfa

nfa

nfa

nla

In Parity

(Yes = 0)
(No = 2)

nfa

nla

nla

nla

nla

nfa

n/a

o
o
o
o
o
o
o

Feb-01

Mar-01 ::

Apr-01 ::

May-01 ::

::~::I
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Maintenance - Unbundled Network Elements (UNE)

","ugus\ ~\)b'I

Arkansas

14.0 ,-------------------....,

Mean Time to Restore (Hours) . No Dispatch

~I

\, .

(;
c
'"..,

o
o

~
g
~
Z

'-

o
o

8

r:tt:t::::::yllt:H:'j'····· 8.0 dB Loop

) Measurement :: All CLECs SWBT
::J 67 - 17 ,: # Trouble Mean Time Mean Time Z-Value

\:::::::::::::::::::::::~::;~~~\' Reports 1 to Resto;:2 to Resto~e50 -040 .~ 12.0

Oct-oo :: 26 263 412 -0.56 ::: 100

Nov-oo :: 3 0.79 4.52 -040 ::: 8.0
Dec-OO :: 12 12.00 1229 -0.03 .::

Jan-01 :: 19 12.57 8
3

..7
5
7
9

_00 .. 6363 :.:.~~ 6.0
Feb-01 :: 3 0.75

E;~: I ': ;r: :: ~~I::
Jun-01 :: 2 0.03 367 -0.27 m

.' Jul-01 :: 3 3.18 240 0.09 :i 0.0 0

~r"" Aug-O1 :: 0 nfa 3 13 nfa .?, 'Z.
. ·;.;:~~?!~;d:r·:'········'·········:···:·:·~~::r:·:·: .:··::·:···:···:··:·;·~~:]]I:~:;::::::;::::::::::;::;i,1:;;1m:::l.:M:::;l.:1::11::l.::1.i.:~~ii(: ~

14.0,------------------.....,

0 0 0 0 ;;; ;;;
~

;;; ;;; ~ ~
0 i 0 9 9Q. ,; " c: 1> .:. ;.. C
~

0 '" '" CD OJ OJ ::> ::> ::>0 Z 0 ..., u. ::;: « ::;: .., ..,
«

............ .. .. ...............

:?it:t:::::Wt:::::::::::mt·.. "'5'0 'd'B'L~~~""""'"'''''' .
::J Measunement :: All CLECs SWBT
:'I 67 - 18 :: # Trouble Mean Time Mean Time Z-Value

.i::::::::::::::;::::::?:::~::~:::::;:1 Reports 0 to Restor~fa to Resto~e25 nfa .: 12.0

Oct-oO i: 0 nfa 263 nia: 100
Nov-oO :. 0 nfa 2 72 nfa :
Dec-oo :: 1 002 2.72 -052 :: 8.0

Jan-01 :: 2 1163 450 046: 6.0 A
Feb-01 :: 0 nfa 243 nfa ::

Mar-Ol :: 0 nfa 1 14 nia: 4.0

Apr-01 Ii 0 nfa 1.53 nfa .: •• , ., '

May-01 :: 0 nfa 2.03 nia: 20 '. __ '. " • _•• '..... • _.•. -

Jun-01 :: 0 nJa 196 nfa :
Jul-01 ;: 15 6.53 177 827.: 00 +-........-~~-4--+--+- ...- ...- ...-+--+--+

:: Aug-Ol i a nfa 2.38 nia j
).1.... . ~;... .. ."·:.::::m::~~?~~:::::::~:~:?-if(,i~
\ 1?~~..!~~.ll.. .. :.~ ~:74 ?43 ::t:1Wlt::W:WK ..

1

-··· .. SWBT I

--+---AII CLECs

"

' '.., , ,..',.,',., ' , .

,',

.. '

"

Iri:~~~~:~f~:!;ii:~·······~·~r~~b,~:;·~~~~~ean TI~~R·I·L:~~~:e ~_~al~e·······:!····~·O··T.._..----_.._.. _.. ·_.._.._.._.._.._..-"-"-'-"-"-"'-"-"-"-"-"-"-'-"-"-'-"-"'-"-"-"-"-"-"-",'"

r-=l R.~",: "R_: "R_~: ~:! ::
:: Nov-DO :: a nfa 1.22 nfa:i 2.5

:. Dec-OO iOnia 0.89 nia:: 2.0

:::~~ II ~ ~;: ~:~ ~;:.~ 1.5

Mar-01 :: 0 nfa 1.39 nJa i: 10
Apr-01 .: a nfa 1.06 nfa ~

May-01 :: 0 nfa 1.40 nfa f: 0.5

Jun-Ol i a nfa 0.99 nfa Ji
Jul-01 :: 0 nfa 0.79 nfa:. 00 ....- ....- ....- ....- ...- ...--+--+-...- ...- .....--.

;. Aug'()1 f: 0 nJa 1.01 "fa j~ ~ ~ ~ ~ ~ ~ ~
::t··..;;·;;;; T~;;,·I·;I: ·:···:: ···....···············;··I:·:·:':..···: ·::·::·········~;~T:·:·::·:·········· ···;··:~;·::·IMIF::!WiM;dIi!F ~ 0 ~ ~ ~ ~ ::;:
:~ ,..•.•••..•.: " ,.. , , ,••••: ..•.....••.•. , " ..•..•:::::::::::::::::::::::::=;::::=::;:::::;:::::::::::.•,....•..••..,...•'.'.••.....,....•.............••...,..' ,•.•.•,•....•..'.,•.••.••••••••..."," ..•.,•.., .
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3.5

4.0.--------------------,

Z-Value

I-·····SWBT I
I~AIICLECs\

'.

,

.

0 0 0 0 0 C? 0 ;;;9 0 0 0

u > u C: .0 .. l5. >.
~0 <ll .. .. ..

0 Z 0 ..., lL. ::;; « ::;;

1.5

2.0

25

3,0Sep-OO :: 0 n/a 3.46 n/a ::

Oct 00 :: 0 n/a 2.85 nla i:

NDOeVc:ooOO f:..:.:... 0 n/a 1.22 nla ::
a n/a 0.89 nla :i

Jan-D1 1. a nla 133 n/a :

Feb-01 :: 0 n/a 0.62 n/a .:

Mar-01 :! 0 n/a 1.39 n/a .:

Apr-01 :: 0 n/a 1.06 n/a:: 10

~:~:~~ 1: ~ ~;: ~:~ ~;: '! 0.5

JUI-01:: 0 n/a 0.79 nla: 00
0
"'-+--+--+--"'-"'-"'-"'-"'-"'-"'--+

.: Aug-01 :: 0 nla 1.01 n/a : 6. ~ ~

.:r:::::::I~::~~"3~;~.ffj[:::::.:::::.:::: ::::: ::::Z:::C:::::·:.:·:·:.:::·:::::: ::::::::i.~[::::::::::::.:::: .:::: .:::r~flmi:!:::::::::l!::::::!:!:::I!:::!:: : ,., ' '. -' : w ••' ••'•.•......•••••.••••••.••.•.••'::::;irrrM;H;m;mr · ·.. DS·1·L~·~~ · .
1.6 ,..--------------------,

0.4

A
0 0 0 0 00 0 0

'"t> > U l: .0 :i;0 '" .. '"0 Z 0 ..., lL. ::;;

<;;
'3-,

I·_····SWBT j
I~AlICLECsl

,
"
"

........., ,., ::

"
','

0 0 9 0 0 ;;; <;;9 '" '"<> l: .0 :;; ~
>. l: '3 '"'" .. '" .. " -, J.0 ..., lL. ::;; ::;; -,

0.4

0.6

0.5

0.1

03

02

Z-Value

wrrrWrrrSJilif· · ·· ..· ·Ds1·D.;;;i~I;;;j·;:;~·~~~~rt· .. ·.. ······ .. ·· ·· ·..r..·.. ·· :
: Measurement :: All CLECs SWBT 0.7 ...-----------------------,
:: 67-22 Ii: # Trouble Mean Time Mean Time
\::::::::::=:=::::::::::::::::::i::::ii::::i! Reports to Restore to Restore

Sep·oo 1 a nla n/a n/a

Oct-OO iOnia nla nla

Nov-DO ionia n/a n/a

Dec-Do :: a n/a n/a n/a

Jan-D1 ) a n/a nla nla

Feb-01 iOnia n/a n/a

Mar-01 iOnia nla n/a

Apr-D1 iOnia n/a nfa

May-01 ; a n/a 0.55 n/a

Jun-01 :: 0 n/a 0, 02 nla
.' 00 ...- __-_-.....- ...- __>--_-.....-....--..

Jul-01 .:! a n/a 0,58 n/a 0
8 a q

: Aug-01 iOnia 0.08 n/a : 0. t> >
:·1..··:···;··:·:··;·;·:·:·:·;:·:·:·· ,.:: :..: ,..:.:..:.: : :..•.: : : : : : : ,.::::::::;:::::::::::::::::::::::::::::::;:::::::::: c?J 0 ~

:: }.~.~~....I.~~.I.j :.~ :..:..: ~/.~..!. .:..: ??5 %t:r::tttH\tm .

", ' ,
" ", .

1~:~:Ecsl

.

0 0 0 0 0 0 0 0
~

<;; 00 0
~

0 <;>a. t> u l: .0 .:. l5. >.
~

6>
<ll 0 .. .. '"

.. .. "(I) 0 z 0 -, lL. :::; « ::;; -, «

............................. ., , , .

::W~::~~~~!~;~:i!f All CLECs kSDN - PR~WBT l: 35 ...- ---,

1:::::::::::;;;;:~;:;;~~::::~1 #R~;~~~e 0 ~e~~~~:a ~e~::r~:~2 Z-Value n/a ~ 3.0

Oct-DO :j a nla 2.63 nnl1aa .:~l:.; 25
Nov-Do :: a n/a 0.95
Dec-aD ,; a n/a 023 n/a:j 20

Jan-01 :j a nla 043 n/a 'j; 1.5

Feb-01 :: 0 nla 095 n/a ::

Mar-01 ; 0 n/a 2.96 n/a :;: 10

Apr-01 ij 0 nla 0.41 n/a 1;
May-01 :: 0 n/a 1.13 n/a:: 0.5

Jun-01 ~ a n/a 2.63 Ilia :::

Jul-01 :~ a n/a 0.83 n/a 10.0

Aug·Ot j! 0 nla 0.33 n/a :'
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9
:;-,

40.0

60.0

80.0

1DOO

1200

:11?~::~~~~~~:~i~~::!~' # Trou:~I';~I~~t~:':~~~~'~~'iDs'L)'~'N'~'Li~~'sh~;;~~~~~) ······:(···;40.0 ...-'-"-"-"'-"-"-"-"-"-"-"'-"-"-"-"-"-'-..-.. -...-..-..-.-..-..-..-..-.. -.. -...-..----.....,

t::::::::::::::::::::::::::;~~:::1 Reports 0 to Restor~la (N~I: 2)

Oct-DO :! 1 118.82 2

NoY-DO :: 2 84.48 2
Dec-DO :: 0 n/a n/a

Jan-01 !: 1 14.70 2

Feb-01 :~ 0 n/a n/a
Mar-01 .' 1 6.42 0

Apr-01 0 n/a nla

~:~:~::: ~ ~;: ~: 20.0 • ~---~--.---- ••••..•.••

Jul-01 i: 0 n/a n/a 0.0goo ~ a - 0

~u.~.~o.~ .:~.... .. 0 ez 9 C ~ ~

t.:.:.: :.i ; .. .!. .:.;';'; Jr.:.:.. : :... : I ::.;!;.:.:.i;.:.:.;::;:;;::::;~:.;.~:<:i:<'::::::::.::;.:::::::;:;::;:::::::::::::.::;:::::::::::::::::~:.::.•., ..•...•...•......•...•..•.•·.•..·w.· ·.· ·.·.·.·.·.· · ~ ' :.

100.0.,.-------------------,

90.0

800

70.0

60.0

50.0

1-- ----SWBT I
I--+-All CLECs I

..........

1.5

10

05

:IJt:i;~~~~~~~:::;..······#T·ro·u~~I;~~~~~a·n~:~~~·T~~~~~~:'e' ··~.~a·I~~·······r· 5.0 ...---"-"-"-"-"'-"-"-"-"-"-"-"-'''-''-''-''-''-''-''-''-'''-''-''-''_..-..-..-..-.._.._..-.. -.. - -..-..-.._..-.., ;

:t~::::~:~:~:~::::;~~~r:~ Reports ~ to Restor~: 10 ReslT~~ ~;: ;1 ::: ",

Nov-DOionia 272 n/a: 3.0

Dec-DO :: 0 n/a 2 72 ~;: ~:.: 2.5
Jan-D1 :: 0 n/a 4.50
Feb-01 :: 0 n/a 243 n/a: 2.0

Mar-01 :: 0 n/a 114 nla

::;:~: II ~ ~;: ~.~~ ~:
Jun-01 :: 0 n/a 1.96 nla

Jul-01 :: 0 n/a 177 n/a 0.0 0 0 a 0 a a
Aug-01 [i 0 n/a 238 n/a :: ~ ~ ~ ~ ~ .0 ~ ~ 1 ~ ~ 6>

I:::::;~:E:Si;!·f,:j:::::::::::::::::::::::-::.·?r:·:::::·:::·::.·:::·:::·::i;~.r::·::··:::·::::.:.· ..>::{3,:.f:i!! ;!!!I!:~i!!~!i~:i)!!!:;il:i: ~ ~ ~ ~ ~ ~ ~ ~ ~ = ~ ·.· w ••••••••.·..::

. :

..-.. -.

4.5 .'

n/a
40

n/a 3.5

n/a 3.0
n/a .........

2.5
n/a

nla 2.0

nla 15

nla 10
n/a: 05

/iiliiWliINdil:::!·· .. · ·· .. ····s~bi~~di~~ DJ~;i~i 'Di';';';i'c~;;"b'i~~ii~~'T;~'~k;'" ···T··· .. ····· ..·..·..·.. ···· ..·.. ······· ..·..· ..
;il Measurement :: All CLECs SWBT 5.0
II 67 - 27 :: # Trouble Mean Time Mean Time Z-Value

t::::::::::::::::::::::~:::::~ Reports 0 to Restor:
a

to Resto;e
25

:: Ocl-OO i! 0 nla 2.63

NoY-DO iOnia 2.72
Dec-DO ~ 0 n/a 272

Jan-01 i: 0 n/a 4.50

Feb·01 :: 0 n/a 2 43
Mar-01 :: 0 n/a 114

Apr-01 :: 0 nla 1.53

May-01 l. 0 n/a 2.03

Jun-D1 ..f.: 0 nla 196 n/a ,
~ 0.0 +--+--+--+--+--+--+--+--+--+--+--+

Jul-01 :: 0 n/a 1.77 n/a': g 8 8 g - a 0 9 9 9 0
Aug~Ol ~i 0 nla 2.38 n/a ~ Q. i; ~ (;; ~ ~ (ij is. :- c: :; Ot

~:::::::~f.:.8f7eE!f.::·::·.: ··~"·"·::::"::.: ..nla :::.::~.~~·::~J.tii.f.i.r;;~Hif~t.i.:ii.:.. ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ .
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I
· ·····SWBT I
___ AIICLECs

!lt~:~~~~~:~;:ti······~·~r~u·bl:;I·~~~·;~~3:~~;~~t~d~:~~f:: z_va,u~·······!i·· 1.0 -r---"-"-"'-"-"-"-"-"-"-"-"-"'-"-"-"-"-"-'-'-"-"-"'-"-"-"-"-"-"-"-"-"-"-"-"-"-"-"-"-",'"

l.:::::::V:::::::::~::;~:~:::::':.i Reports 0 to Restor~'a to Restor:
,a

I .:: :::

na::
Oct-OO :: 0 nla nla n/a:: 0.7

Nov-OO :: 0 n/a n/a n/a ::: 0.6

Dec-OO :~ 0 n/a n/a nla:: 0.5

Jan-01 :~ 0 n/a n/a n/a ::
. n/a .:: 04Feb-01 ~: 0 n/a n/a :::

Mar-01 ~~ 0 n/a n/a nJnJaa ,,::,::,~ 03
Apr-01 ~: 0 n/a n/a 0.2

May-01 :: 0 n/a n/a n/a 'j
Jun-01 :: 0 n/a nla nJa; 0.1

Jul-01 :i 0 n/a n/a n/a l 0.0 g"'-g+--+---4g~--4(;~--4(;~--4----4(;----40---<(;'--<0".- 0

::I··:·:·:··;i:·~·;·~;~;;]:·,·····:·:·:·::·····:·:.·.·:·:·:·:····.~·:·i·········.· ·······:·.···········~;: (.. :: ··········:··:···~:···:]~~l:[:;:H::::iiI:1iij':ii::::il ~ ~.... i ~ ~ ~... ~ : ~ ~ ~ ~ .
0.9

0.8

0.7

0.6

05

0.4

0.3

02

0.1

0.0
0 0 0
0 9 0
6. -0 >
<Il 0 0
(fJ z

Nov-OO :: 0 n/a n/a n/a :

Dec-DO i: 0 nJa nJa n/a
;:

Jan-01 :: 0 n/a n/a n/a

Feb-01 :: 0 nla n/a nJa
Mar-01 :: 0 n/a n/a n/a

Apr·01 :: 0 nJa nJa n/a .:

May-01 :! 0 n/a n/a nJa ::

J;u~:~; :: ~ ~;: ~;: ~;: i
Aug-01 ~1 0 n/a n/a nJa ~j

[l~=''1::::::'2Mo:i·.. ~T·~q..;I~~ ~ T: · .~ r.... . nJ.·.·;.a.·.·:.J.:.f.::.~.f.i:.~.;.t.:!.:i.l'.:!.::.:(.t.i:.~~.:r-.:·.:~.:~.::.:1.: .t ~ t: <> ~..... •••. • • . •.••••••.••••••••..•...••.•

g
U
<Ilo

9
c:

'"...,
o
.6
<Il
LL

0 0 9 9.c >. c: :;a. .. :::l ...,« ::;: ...,

I······SWBT I
I---AII CLECs 1

. ;

0 0 0 0 (; 0 (; (; 9 ;; Ci0 t 0
ez:a. > C: 1> .:. .c >- C:

~<Il 0 '" '" <Il '" a. .. :::l
(fJ 0 Z 0 ..., LL :;: « ::;: ...,

..... ..•.•.•••••••••....•..............••••••••.•......... .......................... ......

ffi ·~,:;i:~;~~~·~~~·······:~~·:' .~.~ ...................................•............ ···················································r..-..__-=--=-=-----,

. Dec.oo:: 0 nJa 272 nla 2.5 .• -' - •• ' I····· ·SWBT I
:: Jan-Ol :: 0 nla 4.50 n/a I---AII CLECs I

.

.:l.:i:.~ ~:~:~; :: ~ ~;: ~~: ~;: ~.~
Apr-01 i: 0 n/a 1.53 nla 1.0

;: May~01 ~1 a nla 2.03 n/a ';

:: Jun-01 :~ 0 n/a 1.96 n/a 05 i:

t;;~f-:;tj[:r m.~:..i,.."- -<.- .---4__--4- - --+--+-+-~ 1
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1-:-: -.. Benchmark i
I--+--AII CLECs

8.0

70

6.0

50

4.0

3.0

20

10

00 -I--+--+---I--!--t---+-+--'--+---4~""

nla

nla

nla

nla

nla

nla

nla

nla

nla

nJa

Feb-Ol ::
Mar-Ol ::

Apr-Ol'

~:~:~: :.

Ji1iII'tt:'t"::::I:Wt:r B;;~dt;;;~d' OSl -No line Shari~g""""""""'" ..... :i·· .. ··············· .. ···············
:=I Measurement ::J-----;:A~II-;:C:7L:;:E:;:C:=s===--==~ii~i!:ii:im~--;:ln~p~a::r:::ily-:--l 10.0.----------------------,
J 67-31 .' # Trouble MeanTime (Yes =0) 90 . ......• _._•. __

:::::,,:,',:::::::::,"",::~:::::,""~,~:::Ji-_R_e.:;.p_o;.;rts,--+_t;.;o_R;.;e:.,:s:..:to_r_e--f.: (No = 2)

o
o
o
o
o

Jul-Ol :: 0
::

" Aug-Ol :: 0

:[·.:;~:~::i~;~,:li:J~':·:::::::·::=·:::::::::=::::::::·::::~·iI::=::::'..~.
120.0.,------------------,

Z-Value

1000

80.0

I. ......

40.0

80.0

oc
"...,

o
;..
III
::;;

0.0 -I---I--!--+---I-.....-.-.....- .....--I.._....----+

20.0

Feb-Ol 0 nla nla nla .:

Mar-Ol ii 0 nJa 9750 nla :

Apr-Ol :: 0 nla 14.28 nla ::

May-Ol :: 0 nla 11.91 nla :

Jun-01 ;: 0 nla 0.63 nla :

'. Jul-Ol :: 0 nla 140 nJa :
:: Aug-Ol :: 0 nJa 048 nla :

t:···:·:·;:~ :~~·";~~·;'i!l: ,:::::.: '" ~ ')'.: : ::. :'::~;~J:: :: :..::. >~~rfli!il:!:i:i:i:li~l!lfli:!:i:i:!:i:iiii:i:i .
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Repeat Reports ('!o)

0 0 0 0 q 0 0 q0 0 0
~

0 <;>
1'; ~ u .c ;ij Q. >.

~ :; 01., .. '" .. =>0 z 0 -, LL ::;; « ::;; -, «
................................................... ..........................

~J~:~~~~~~:~;r.:···#Trouble ~1~eLp~~: 8::~:: %S~~~at Z-Value 160% ,---------------------.,

\:::::':::::::::::::::;:~::::::: Repo~84 Re
p
orts

11
Repo:~% Re~;:% -2.63 :: ::::

Ocl-DO:. 202 14 6.9% 117% -2.06::
. .' 100%

Nov-DO :: 210 24 11.4% 12.4% :~~~::
Dec-DO:: 259 18 6.9% 112% '8.0%
Jan-01 :. 276 38 13.8% 12.9% 042::

Feb-01 :. 185 12 6.5% 12.0% -2.26: 60%

Mar-01: 127 12 9.4% 12.5% -1.03 :
.: 4_0%

Apr-01 127 3 24% 10.6% -3.01 ::

May-D1 :: 146 9 62% 10.8% -1.79:: 2.0%

Jun-01 :: 133 8 60% 124% -222 .:

Jul-D1 :. 147 9 61% 116% -2.04: 00% 0

. Aug-01 :. 148 8 5.4% 11.5% -2.30 : ~

:r::·:·;:~·~~·:·i~~~;]:r·.':·::·: .. :.·~:~·~' .r:·:·:·:·.·:·:.··:.·:·.~~·:r:··':·"·:·:'.i.·i:'i~liii:illii:::i::i:I:i;i::i:::i:iI:::::rl:iiI:::iIIi::;::::i::::::: ....,.. ,... ~

"

Jan-01 :

\ J
0 0 0

~ 0 § 0 0 q 9
~

0 0

l;. u .c .. is. >. :; 01

0 0 '" .. '" ::;; « .. -, =>
Z 0 -, LL ::;; «

I···--·SWBT I.
I--+--AII CLECs I :" .

.'
,-

·..·~~~~:l ..·..·~;~~at .. "~~~~IU~" 'J.. ·~~·~~·T·"-"-.._.._.._..--.._"_·.._"-"-"-"-"-"-"-"_.. ·_..-"-"-"-"-"-"-"-"-"'-"-"-"-"-"-"-"-"-,'""...".........".. """".
Reports Reports :: 30.0%

14.3% 11.0% 0.27.:::.;
25.0%

25.0% 167% 0.43 ::

0.0% 151% .0.42.1 20.0%
0.0% 13.0% -0.55 :::

0.0% 151% -042 .:: 150%

3~~: ~:~: _~:~ :ii 100%

O~: ~~~: -O~~ :1 50%

200% 16.7% 0.19 :' 1 \
00% 185% -0.67:: 00% -!---,f--+-+-.......--+-+-....-1j--+--....--1
. ~ ~ g ~ ~ ~ ~ 5 8 ~ 5.

Aug·01 :: 5 1 20.0% 12.3% 051 .:: a. "" > u c ..0 "- ~ >. c :E 01

~::::::>KB:i:::Edt:::·:::::::::::::.:.:)II:::::.::::::::::::::::::::>J.::::::.:::::::::ii.:gr.::::::::::::::::]Ef,B!.~~]~~~III;i,i::li:~~I~i,!",..w : : ,.•..:,.. : ~ ,...:." : : , ~ ~.......•.~ : .

IJI:!!:~~~~~~:~!:I:r'" '~'Tro~~le"'" "~~;~~~:'
(::::::~:::::::::::::1%%:::::::::::: Reports Reports

Sep-DO 7 1

Oct-DO 4 1

Nov·DO 1 0

Dec·OO 2 0

Jan·01 1 0

Feb-01 . 3 1

Mar-01 I: 1 0

Apr-01 i: 2 0

May-01 ! 0 0

Jun-01 !: 5 1

Jul-D1 : 2 0
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PERFORMANCE MEASUREMENT TRACKING

Maintenance - Unbundled Network Elements (UNE)

Repeat Reports (%)

August 2001

Arkansas

:: Measurement :
69·04

Nov-OO i
Dec-OO :

Jan·Ol :

Feb·Ol

All c~~~s"isDN'SRI 'P~rt' SWBT:r"~5~O/~" T"-"-"-'-'.._•._.•_••_•• _•••_•._•• ._....,....••..••..••....

II Trouble II Repeat % Repeat % Repeat Z-Value :!:
Reports Reports Reports Reports n/a il:

, .
1---" 'SWBT I
I--+-All CLECs I

0 ;:;
~

;:;

'":i; ~ c :;.. "::0 <l: ::0 ..., ...,
...... ' ~ :

20.0%

25.0%

[:~F)::':t:"'@"'·ti;;;t:~t:~.{'l;M~:ii::"i?a(-···-··-··-···-··-··-···_·_··_···:-;··;-:··::;···-;:··=:;:···::-··_··......::D::;S:;I..:;L;;:O;:lOP::..··,· '_"_"-::;"'~",;;:";:;".,.....-.. ,.._--..-..-..-l~:(:~ ..
.: Measurement All CLECs SWBT ::: 35.0% ,..---------------------,

:: 69 - 05 II Trouble # Repeat % Repeat % Repeat Z·Value :Ii 30.0%

1::t'::::"'::::"'::::::;,;.:::::;,;.::::<;;::::lO:~"'::"';~"':~"':~t::::IJ-...:R;;e:!p:::o::.rts~6+.....:.R::e~p:::o;.;rts:::...,.0+....:.:R::::e!::.po::::~::..~:..'J._of-...:R;;e:!p:::o::.rts:::n-la+----n/-a{::::1

Oct-OO : 20 6 300% 0.0% 0n·6/a5 :·:I:.i
Nov-OO : 10 0 00% nJa

Dec-OO i 12 0 00% 0.0% 00 3070 :.:1.:.:

Jan-01 : 25 3 120% 00% 150%

Feb-01 : 25 4 160% nJa n/a :::
Mar-01 : 18 0 00% n/a nJa ;:: 10.0%

~:;~: I ;~ : 1~~~ ~~~ ~~: :/
1

50%

Jun.Ol: 17 1 5.9% 00% 035 :.

Jul-01 :. 32 4 125% 0.0% 065:: 00%
~ 8 ~ ~ ~ ~ ~ ~ 5

. Aug-01 ! 43 4 9.3% 250% -1.44 ::: Q. 0 > 0 C 1> :i; ~

l::·:;~.~~::!~~!'1il:::::::::·:·::.~:e::.1::::.::::::::::'::::::::'3<[::::::':':'.:·ii:?H:::::::::::;:~:~~~Ji(f.i.ill~llllililii:I::I!:1 Iliiil;!J.. ~ ~ ~ ~ ~ ~ ~ .

I······SWBT I
I--+-AII CLECsi

100.0'/0

r:-:-: .. -SWBT I

I--+-AII CLECs I

t J
;:; ;:; co i

;:;
~ 9 9c .b :i; >.

~ '".. Q) .. -=l "..., u. ::0 ::0 <l:

................ - , , .., ::::fH::rrmf:fPilr;:r·................ .. "ISDN'.PRI" """ .
: Measurement I: All CLECs SWBT .:: 1200% r--------------------,
i 69 - 07 I: # Trouble II Repeat % Repeat % Repeat Z Value ::i

j:F:i::::::::::::::::~::::~;::: Reports 0 Reports 0 RepOrts
n/a

Repo~% - .::

800%

I----··SWBT I
I--+-AII CLEes I
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Repeat Reports (%)

8.0%

40%

60%

2.0%

120%

100%

160%

14.0%

iljm!~~~~~~~:~:~~j~1 # TroubleDigi~I~~~~t;'L;~~'iDSli':'N~'ll'~~'Sh~'ri~~(~isa~i;)""l"'~:'::',---"-"-"-"-"-"'-"-"-"-"-"-"-"-'-"-'''-''-''-''-''-''-''-''-'''-''-''-''-'-"-"-"-'__.., , , ..

t::::::::::::::::::::::::;~;;:::~~ Repo~ 7 Reports 1 (No0= 2)

Ocl-oo : 31 3 a
Nov-oo : 33 4 2

Dec-oo ~ 38 5 2

Jan-Ol 27 5 2

Feb-Ol ~ 27 1 a

Mar-01 ~ 7 1 2

Apr-Ol : 12 1 0
May-01 ~ 6 0 0 .

Jun-Ol : 10 1 0 :::
Jul-Ol : 14 2 2 0.0% +--I--4--+--\--;----i_-+--+-+--I--+

A 01 ' 2 a 0 8 § g g ~ ~ 0 E ~ ~ ~ ~
lj)m::::::::=fiUg~-iZlt:>::::::::::::::::mii::l>::::::::::::mq::::::::::::::~$:ij~ Q. ti ~ 0 C: ..a ~ L -. c. - 0.

:~t: .::: §F~::S;:mc:::::::: ..:.: :~2.iJ:·:::::::.:::::::: ·::E. I:::::::::: :";:q S:~::;:::::::if::~jl::::~i:~i~l:ljlj::j::r;i;;:::;::::t~::~:::" ~ ~ ~ ~ = ~ ~ :. ~ ~. ~ : :

I
······SWBT I
--+--All ClECs I

..
0 0

~
<; <;

~ ~
<; 9 <;

~
0
U .6 .:. C: :; ""0 '" '" '" '" '" =' --, ='z 0 --, lJ.. :;; :;; --, <:

450%

400%

350%

30.0%

25.0%

20.0"10

150%

10.0%

5.0%

0.0"10
0 0
0 0
6. i
'" 0(fJ

}@#@Wnittl(·· .. ·.. Di~;t.:I·s~b~c;,b~;·Li~~·iDsi:i·:·L;~~·sh~;i·~~··· ·· :: .

prf~ 'R~-:O A~=, ~=~. ~!~% Z_V"~..1 ,,,. ,---------------------,
Ocl-OO : a a nla 40.8% nla :: '- •••,

Nov-oo : 0 a nla 44.1 % nla :~
Dec-oo j a a nla 34,7% nla '::

Jan-01 j 0 0 nla 358% nla J
Feb-Ol j a 0 nla 288% nla 'j:
Mar-Ol j 0 a nla 189% nla .::

Apr·Ol : a a nla 51% nnl,a
a

:..::i.,::
May-Ol : a a nla 8,2%

Jun-Ol j 2 0 0.0% 00% 0.00 .::

Jul·Ol j a a nla 0.0% nla :~.

.' Aug·Ol : 0 0 nla 7.5% nla :::

l:::·:::~:~·0.~::::f.~i.i:f,[:::::::::::::::::::~:J:·:::·:::::::·:::~:r:::::::::::::::::~:~~I·.::::::·::::·~f.~~I:::~f::lj;1::f::::i::i:::f:f:fljl:; .

I··_···SWBT!
I--+--All ClECs r

.........

:~~11~~l@f]~~l1tjf~r······.. ·_···" ..······· ·· -.. "'A'~~i~ T~~~k'P~rt' , -. , :~ .. "'0'"°'" .

:~ Measurement I~ All CLECs SWBT ~: 180% r---------------------,
!~l 69·10 I: # Trouble # Repeat % Repeat % Repeal Z-Value ~: 160%

r:,~::::::::::,:~::::,:;::~~~';~ Reports a Reports 0 Reports
n1a

Rep~;.~% nla ~l: 14.0%

Ocl-OO a a nla 16.7% nla :j: 120%
Nov-OO a a nla 9.4% nla :::
Dec-OO a a nla 7.5% nla:; 100'10

Jan-Ol 0 a nla 11.5% nla ::: 8.0%
Feb-Ol 0 a nla 129% nla :::
Mar-Ol a a nla 104% nla :~: 6.0%

Apr-Ol a 0 nla 11.2% nla:j 4.0%

May-01 . a 0 nfa 12.6% nla :~: 20%

JJu;:~~ 1 ~ ~ ~;: 1~:~ ~;: 'j! 0.0% +--...~~_4......_+-....-+_-..._4~_4-_+-..
Aug·01 ~ 0 0 "/a 15.9% "fa :~~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~

.r:::.:: I~:F~7~;';:J:t.::·· :::: :'::::.'::9:1.::::::::'::"::::::.::::':::n:::·:·.::::::·::::::·:~!;.r·:~·::::::·::·lTE~:JJ.:ll[:::Ijt.:I:ljl:\:j:\:I::jj[t : ~ ~ ~ ~ ~ ~ :. ~ ~ = : :
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.. _ .. '"\

180%

160%

140%

120%

100%

80%

6.0%

Sep-OO

Oct-OO

Nov-OO

Dec-OO

Jan-Ol

Feb-Ol

Mar-01

~
Repeat Reports (%)

Subtendrng Digital Direct Combination Trunks
Measurement ----..::.:::Al7:7-1:;:C:;:L~E;:C;:'s=:::"":===":;;:'::;S"'W7:'.:;B:i;T=T-----n T--------------------,

69 - 11 !:j # Trouble # Repeat % Repeat % Repeat Z-Value

Reports ~ Reports ~ Reports~;: Rep~~~ ~: II

\

_ .... ·SWBT I
--+- All CLECs I

:!l::::::~~:i~~:~;:r"'" ~'~r~u'bl~"" ··~;~;t~; D~~.~::~e::~~·~:f~:a;·······~-~~Iue"" 'il'" "1::::' .

:\\:;;:??:>.:;;;;;;;;;:::;;:\%;;d Reports Reports Reports Reports '.
: Sep-oo : 0 0 nla nla nla ., 80.0%

Oct-OO : 1 0 0.0% nla nla:: 70.0%

~::: i ~ ~ ~;: ~;: ~;: :-: ::::
Jan-01 : 0 0 nla n/a n/a .::

Feb-Ol : 0 0 n/a nla nlnla
a

.'::::::: 40.0%
Mar-Ol : 0 0 nla nla 30.0%

Apr-Ol : DOnia nla nla .: 20.0%

May-Ol : 1 0 0.0% nla nla:: 10.0%

J;::~~ : ~ ~ ~: ~;: ~;: :1 0.0% ..- ....-1~-o....-<....-4--+-+--....-1~-4-...
. Aug-Ol ; 0 0 nla nla nla :: ~ 2 ~ cg ~ ~ 9 9 'i ~ <;' ~

:~:~:::.:Ii::~i.:~~~I:~I.: ::::::::::::::::::'~:::Il:::::::::':::::::::::: .:: ~]: ::.. ::::.:: .:: 'I~~~I:::::: ::::::: ::: :::::::~!.~f::!1!f~liI11~!f:[:i:!:!!!!~it, ~ ~ ~ ~ ~ ,~ ~ ..' :. ~ ~ '~ '" . .

1

_--· --SWBT I
--+-All CLECs I

.\~tJmtll%tf:ftt~r·""·- ·D~~k·Fj~~· , -, - - ,- ,-. 'r .. ·· ' - - ".
iiI Measurement: All CLECs SWBT .:: 100.0%

~ '':-;::-: .:::.:~ ~=~: ~=:::: '-V"~::I ::
Nov-OO ; 0 0 nla nla nla:: 60.0%

Dec-OO :. 0 0 nla nla nla .:~.i 50.0%
Jan-01 i 0 0 nla nla nla :::
Feb-01 i 0 0 nla n/a n/a ;: 40.0%

~:;~~ : ~ ~ ~;: ~: ~: .~! :~~
May-O1 0 0 nla nla n/a :i: 10.0%

Jun-Ol DOnia nla nla .:!
Jul-01 0 0 nla nla nla i 0.0% ....- ....-1o....-+-...- ....-j~-4--+-....- ....-+

Aug-01 : DOnia n/a n/a .~\ ~ § ~ ~ ~ 0 ~ 1 ~ ~ ~ ~

if .: ~~·~~·:·!~;;n··· .:..:.: : :..~..( ::.:.: ::·:···:····f r···:··:········ .:.: .~; f" ..:.:.:.: ··~;~·li!i:i:i!!:i1i::i::::::Mii:~:;!!. ~ 8 .~. ~ ..~.. ~ .~.., <t:.....•... ...•=<.~ ' -,.~..•...•.'•..••~ :..............................................1.. , " ..

~-,

;:;
C:
~-,

g
u.,
o

g
;3

.. . , .
~1j~i~~i~ltmJm~~if.~~flr· .. ·· ·····..A~~i~~ L;~~·Port· · -. :~

LZ~ 'R:::: ~:=: ~~: {~ ZV.'"~I:::
120%

~:::: ~ ~ z: ~:~ ~: II 100%

Jan-01 0 0 nla 11.5% nla ~ 8.0"10

Feb-01 0 0 n/a 12.9% nla 1i 60%

Mar-Ol 0 0 nla 10.4% nla !;
Apr-Ol: 0 0 nla 11.2% nla:i 40%

May-01 : 0 00 nla 12.6% nnllaa .j;!.:. 2.0"10
Jun-Ol ! 0 nla 12.8%

. . 00% .....--.~.....- .........- ....-....--+-+---.~.....-.
Jul-Ol : 0 0 nla 8.6% nla :i! ~

. Aug-Ol : 0 0 nla 1590,4, nla :; a.

):·:·:·:·;:;·:;,;~·:·:~:~;:;·;I!f..:.:.:.: :~ l:':':':':':':" .:.:.:.: ':g:·l ;;;;li"..,. ~·;:::~~:·I·mm@MtiM;:;1 8!
::~ "'..:.;..:.;.:.: :..:.:.~.:.~.~l 7.:.. .7.:.:. n.... , ; ~ ~;.:. ;x::;-:.:.:.:.:.:.:.:.:.:.:.;.:.::;.;.:.;.... ••••....•••••• ••••••.••••• •••• ••••••••• ••.••• ••••••••••••••••••••.•.•...••••••.••••••..•••••••••..••••••••••••.'••'••••••••.•••••••••••••••'•.' .
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Repeat Reports (%)

1- - - - - . BenchmarkI
I--+--AII CLEC,;J

~ ~ 0 9C: "5.. ::> ....,« ::;: ....,

o
.D
0>

LL

80%

2.0%

60%

0.0% +----'f--!---+-+----.--4-..- ...- ..... .-_.

120%

140% -,---------------------,

10 ll"A.

n/a

n/a

nla

n/a

n/a

n/a

o
o
o
o
o
o

o
o
o
o
o
o

Feb-01 :
Mar-01

Apr-01 :

May-Ol :

Jun-01 :

Jul-01

•.......•..•.........•.... ..•..•.•••••.•••..........••....••...•...........•.•.•••••.•........••...•..••.....•~ , .

:li::::~:~~~~~~:~:~~::·I::I::I-#=T__ro-u.,.b7:le---,,...:.,A#:;:IIB;:;ic::~p=~:c::~'7i'-nTd_D"'o/~...,~"'~_:_:...a7~_'n{e Sharing

::~.:.:.:.:..:r.!.:.i.:.:.::.;..;.i':'i.~.~.:.:.:.:.: :..:.1.i.1.:.:.:.:.:; .:.. : ::. I:.:,:.:.:.:.::.:.:.:.::..:.:.:.;.;.:':.:.L::::::::::::::::::::::::::::::::::::::::::::::::::~:::::::::::::::::::::::::: ~.. .....• ••.•......• ••..•...•.•........•..•..•.•.

35.0%

40.0% ...---------------------,

•••••••••••••••••••••••• y •••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••

i;i"~::~~~~~:~~~~~1 # Trouble ~I£~~~ban~:~~e~~es:r~~eat
}:::::::::::::::::::::::m:~:m::::::i Reports Reports Reports Reports

z~.,"'·1
30.0%

:~~
20.ll"/.

0.ll"A. +--+-__--+--4>--....~..__+-_ _.-.

~:~~~ ~ ~ ~;: ~~.~~ ~;: ·1
Apr-01 0 0 n/a 6.5% n/a ::

May-01 : 0 0 n/a 5.5% n/a ;:

Jun-01 : 0 0 n/a 8 6% n/a .:.

Jul-Ol : 0 0 n/a 6.8% n/a ::

: Aug-01 j 0 0 n/a 6.5% n/a if

:f ..;~ ~~..!~~ill:::::: .:::. ::.::' :<C:·:·:::·:·:::::.· >-:r:.:.... :":. '~;a'l" '...:;:0' ~~I:i1i,ii;!~:111illj;:!::i!:!i:!li:..

25.0%

150%

100%

5.0% "". -
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.:.:-;..;' ; ; :-:::

:: 1~~~-:~:::-=:_~~-~:= I-+--AII CLECs I :

060% \ - - - -. 'Benchmar~ :

::::1' A - .
000% • ,.~ .,.,. • ,-* .;

g, g g g a a a 0, a a c, 0
~t;~uc.iJ'o..>'C:3f:n
~ 0 Z ~ ~ ~ ~ < ~ ~ , ~

Percent Trunk Blockage

:: :irl~:i?Jf/ri:::i SWBT End OffIce to
:: Measurement: CLEe End Office
:, 70 - 01 .' No of Calls Percent

:':':':'::::;:;:;:::::;':!':"":::;::':::':'::::! Study Week Blockage

,. Sep-OO ,: 28,007 000% :.

: a 00" 146930 OOO%:~
:.: NOcVt-_oo :~ ,

175.145 005% 1)i ~:~: 'i ~::~~ ~ ~~~ :i
. Feb-01 794,656 0 00% .

Mar-01 786,373 0 00% ::

Apr-01 787,794 000% :

May-01 ~: 772.588 0 00% .

Jun-01 :' 867,806 001% :.

Jul'{)1 ~: 880.604 0 02% ~

.~.~~'{)1 ..::.. ... .......... .0....... ..... n/~. L

n/a .:.:

.: Sep-oo ': 1,798,586 000% ::
Oct-DO :' 1,802,530 000% :.

Nov-oo .: 2,000,183 000% :.

Dec-oo .: 8,066,340 001% i!
Jan-01 8,281,609 000% ;;

Feb·01 8,413,387 0 15% ~:

Mar-01 8,453,368 001% :.

Apr-01 8279,386 001% i:
May.01 8,831,989 009% ::

Jun-01 9 767,586 0 31 % "

Jul·01 9,836,983 001% r
Aug-01 0

Benchmark
'Z· Value"

j~~: 1 20% ·····u·· ······· .

I~~----------------I
020% ~J\ 1
o 00% H...,....,...,,.......'-r-"'T_................"'T...........

.................. Jii
Trunk Blockage Exclusions

701·01

1000000
900000
800000

700000
600000
500000
400000
300000
200000
ooסס10

o
g
b.
"(J)

g
~z

g 9 0 a a 9
~j~~~iO'o ' u. :;; ~ :;;

L. AIiClECs

................................::
Common Transport Trunk Blockage (% of Trunk Groups with> 2% Blockage)

All CLECs
# Groups

>2%

1
2
3
2
3
2
5
4

2
1

1

2

% Groups
>2% 800%

700%

600%

500%

400%

300%

200%

100%

000%

G
-~::;

-+--All ClECs :i
•••• - -Benchmar~ :::

~i:!

I
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Distribution of Common Transport Trunk Groups Exceeding 2%
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Trunk
Blockage
4-6%

.;......•.......•.................,.,

Trunk
Blockage
2-3%

o
o
2

1

o
o
o
1

1

1

o
1

Trunk
Blockage
3-4%

o
1

o
o
o
1

1

1

o
o
o
o

~ B~ ~ B~~; ~I
° 1 o:nI:

1 1 ~I
~ ~ :1
° 0 1 :~~~~~~~~~~

........................... ~ .,.. ? ~...J;lliil:
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